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Masterclass cri de coeur Come Join Us

23 October 2025

To succeed in i40/i50/i60, Leaders need to n n O O n EEEE

continuously rethink their digital economy

strategy, product/service delivery, total

customer experience, supply value chain °

management, green transition and ° 800 - 1500

digitalization. In essence, these Leaders 6.0

comfortably operate with real-time visibility, . . .
dynamic planning and customer-centric time- V l C t L] ﬂi Swissotel Al Ghurair Dubai
to-market agility matching their desired a u e - e n r I c

business results with trustworthy smart

Natural-Artificial- Register by 30 September 2025
Robotic

INNOVATE, NOW! Alliance & Collaboration

technologies.
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On-premises* (physically in
Dubai) USD 350/pax
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~ Strategy

STRENGTHENING MIGHT WITH RIGHT
Digital Economy

Total CX
HI/AI/MI

Action Plan
2026

LIGHT IS MIGHT,
INVISIBILITY IS CLARITY

MI (Robots/COBOTSs)
Supply Value Chain
Management
Green Sustainability o)

Transition @@

Process
6.0
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How HAM enable the
O Future of Work
leveraging on
STRATEGY creativity & resource
optimizations

How will the digital
economy strategy
transform total
customer experience
to match the desired
business results with
trustworthy smart
technologies?

People 6.0
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How collaborative
technologies enable
product/service
delivery supported
AI-enabled supply
value chain & green
sustainability?

Masterclass-Confidential

How will the AI-MI
digitalization enable
anti-fragility

resilience through
collaborative "
technologies
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Registration & Power Networking: 08:00 — 09:00
Innovation 6.0: 09:00 - 09:15
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< Symbiosis of HI & AI/MI
QJ" % Dynamic Planning
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4. Technology
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Implementation @"

¢ 2025-2026 CSFs & Implementation Action
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Ve, Meet the Masterclass Facilitators

GHigi

4es
Chee-Peng TAN c11pM senior, SCS Fellow, F.MIoD

4,

With the exponential changes brought about in exponential
times by the emerging 6™ Industrial Revolution in the midst
of a global pandemic, it is really going to be survival for the
FASTEST among the fittest - those who not only have a
plan/blueprint but already strategically disintermediating
and delivering SUSTAINABLE TOTAL EXPERIENCE business
values in the Industry 6.0 era with Human Technologies

Rayhan BEEBEEJAUN

Rayhan BEEBEEJAUN is the CEO of psAI Consulting based in United
Kingdom. A full-stack web + mobile + web3 + AI/ML developer, fluent
in TypeScript/JavaScript, Rust & Python. Rayhan has delivered
keynote speeches around the world and lead numerous initiatives in
the world of technology and Al His mission is to drive innovation
enabling individuals to engage more meaningfully with society, with
one-another and with the experience of being human. He believes,
“Innovation for the sake of innovation serves no meaningful purpose.
Innovation for the empowerment of humanity is the ideal we must
strive for. It is the ideal we must imbue in every technological
implementation we embark upon. Together, we can contribute to the
beneficial development of the human race and make the world a
kinder and more efficient place.
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Bue Past Blended Participants

Past Year: 250 (100 on-premises, 150 virtual participants) from 45 countries (16 African) comprising C-level
(Strategy: Chairman/CEO/CBO; People (CHRO/L&D); Process (COO/CIA); Technology (CIO/CIDO/SDM)

Welcome Participants from 40 Countries Across 6 Continents
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Cambodia

Heartfelt gratitude to majority of participating organizations which go beyond the call of duty to sponsor Paid
Internal/External Participants to achieve Optimal Benefits Sharing. Thank you for your Conference Stewardship,
we are waves of the same sea, leaves of the same tree, flowers of the same garden.
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25 October 2024, Mauritius

The 10t annual International Industry 5.0/SDG Conference was successfully held on Friday, 25 October 2024 at The
Ravenala Attitude Hotel. With on-premises and virtual participants from 25-country, this impactful uniquely blended
delivery featured 35 international Speakers/Panelists from 10 countries and local luminaries. With more than 200 C-
level on-premises/online participants, the Conference with almost 50% on-premises overseas participants, focuses on
innovative resilience/sustainability Diversity-AI-Sustainability 5.0 case studies shared via 12 Case Studies (Critical
Success Factors, KPIs, Insights & Trends) and 26 pointers.

Mr Chee-Peng TAN, the i50/SDG Secretariat Chairman, delivered the Opening Keynote & Closing presentations. He
illustrated the need for Human Leadership in the face of Al Power in driving “Industry 5.0”, emphasizing the end game
possibilities of Tipping Point 2025 and the cri de coeur of human-centricity. The balancing act between human and
machine workers will dramatically redefine the civilization landscape as we reach the Tipping Point 2025.
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9th Innovation 5.0 Conference on NEXTGEN Sustainable Future - Thriving Resilience, Sustaining Growth in i50-SDG
Era, 20 October 2023, Mauritius (GMT+4, Blended Online & On-Premises)

Our utmost gratitude for the successful conclusion of the Conference to the OC Chairman Chee-Peng TAN and Session
Chairmen Dr Dinesh Kumar HURREERAM, Shashi PUDDOO, Professor Theeshan BAHORUN G.0.S.K and Shateeaum
SEWPAUL.

LEADERS 5.0 encourage one’s MIND and inspire one’s SOUL to make GREAT things happen. OPEN-minded and guided by
MORAL compass, we must DREAM and BELIEVE for LIFE ends when we stop dreaming, HOPE ends when we stop believing.
As our ability to THINK is unlimited, likewise the things we can think into existence. Our VALUE is measured in the number
of those who STAND WITH us not those who follow. Invariably, what we do in duty and in life weigh less heavily than what
we WISH WE HAD DONE. Afterall, like the Lotus flower, where we REACH is important, not where we START.

‘ N D U S T Q H h.ﬁ A Masterclass-Confidential 8
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Team SYNthesis (Mauritius & Africa) Ltd, in collaboration with Mauritius Research & Innovation Council
(MRIC) and Harel Mallac Technologies (HMT), has successfully hosted, for the 8t time, the blended
International Industry 5.0/SDG Conference on Friday, 215t October 2022 at The Ravenala Attitude Hotel.

With on-premises and virtual participants from 45-country, this uniquely impactful delivery featured 24
international Speakers/Panelists/Facilitators from 8 countries and local luminaries.

Conducted with strict SOP compliance supporting the progressive economic reboot/reset, with more than
60 international participants from 6 African countries, the participants benefited in acquiring the
innovative resilience/sustainability i50/SDG techniques shared via 26 Case Studies (Critical Success
Factors, KPIs, Insights & Trends).
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Team SYNthesis (Mauritius & Africa) Ltd, in collaboration with University of Mauritius (UOM), Mauritius Research &
Innovation Council (MRIC), University of Technology, Mauritius (UTM) and Harel Mallac Technologies (HMT), has

successfully hosted the 7t International Industry 5.0/SDG Conference on Friday, 22" October 2021 at The Ravenala
Attitude Hotel.

With on-premises and virtual participants from 43-country, this impressive uniquely blended delivery featured 35
international Speakers/Panelists from 13 countries and local luminaries.

Conducted with strict SOP compliance, with more virtual participants than on-premises, the participants benefited in

acquiring the innovative resilience/sustainability techniques shared via 30 Case Studies (Critical Success Factors, KPIs,
Insights & Trends).
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Rebooting Strategic Innovation in the Industry 4.0 Era

Following the past successful Leadership 4.0 events since 2017, Team SYNthesis (Mauritius & Africa) - together with its
distinguished Industry 4.0 thought leaders, partners and practitioners from Americas, Europe, Asia & Africa — is conducting
its 6th edition on 23 October 2020. It is a unique Masterclass which is blended with worldwide virtual participants and on-
premises participants at Ravenala Attitude Hotel, Mauritius.
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The 23 October 2020 Masterclass — draws expertise and implementation insights from local and
international speakers from 5 continents - is designed for senior management (C-level) decision makers and
strategists, and is expected to draw public and private sectors’ leaders from Africa/Mauritius, Asia, Europe &
Canada

The 2020 Masterclass specifically addresses pandemic-related challenge-responses through twelve (12)

adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0,
Technology 4.0 and Human Capital 4.0 to be delivered hy thirteen (13) C-level international Speakers.

ST e - ¢ INDUSTRY 4.0

o —

()
l\.

23 October 2020 , Mauritius 11



Rebooting Strategic Innovation in the Industry 4.0 Era

The b5t 1-day Industry 4.0 Implementation Masterclass was held on 25th October 2019, attended by about 30
local and international participants:

Call for Action to implement the crafted Industry 4.0 (i40) Plan in the Leadership 4.0 Intermediate drawing on
successful 140 Implementation insights received local and international multi-industry participation from Mauritius,
Malaysia, India and Singapore. This annual Implementation Masterclass will feature more i40 success stories in its next
edition on 10 September 2020 (KL) & 23 October 2020 (Mauritius).

The 2020 Masterclass Mauritius specifically addresses pandemic-related challenge-responses through twelve (12)
adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0, Technology 4.0 and
Human Capital 4.0 to be delivered by thirteen (13) C-level international Speakers.
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Rebooting Strategic Innovation in the Industry 4.0 Era
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The 4t 1-day Industry 4.0 Implementation Masterclass was held on 26 September 2019, attended by about 25
local and international participants. Call for Action to implement the crafted Industry 4.0 (i40) Plan in the
Leadership 4.0 Intermediate drawing on successful i40 Implementation insights received local and international
multi-industry participation from Mauritius Malaysia, India and Singapore. This annual Implementation Masterclass
will feature more i40 success stories in its next edition on 10 September 2020 (KL) & 23 October 2020 (Mauritius).

The 2020 Masterclass Malaysia specifically addresses pandemic-related challenge-responses through twelve (12)
adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0, Technology 4.0 and
Human Capital 4.0 to be delivered by thirteen (13) C-level international Speakers.
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The 3% 1-day Industry 4.0 Implementation Masterclass was held on 26 October 2018,
attended by about 50 local and international participants from all sectors and industries.
Facilitated by two seasoned industry practitioners, the insights from successfully
Implemented i40 projects were shared, deliberated and incorporate into the best way forward
to transform and create Professional 4.0, Workforce 4.0, Process & TOM 4.0, Organization
4.0 & Mauritius 4.0.
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The 2nd 2-day Industry 4.0 Blueprinting Conference, officiated by the Honourable Vice Prime
Minister, Mrs Fazila JEEWA-DAUREEAWOO, was held on 26-27 September 2018, attended
by about 200 local and international participants from  all sectors and industries.
About 15 Distinguished Speakers — from Europe, Asia, USA, Africa and Mauritius, and 34
local and international Panellists engaged and deliberated on the best way forward to
transform and create Mauritius 4.0.
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In this 15t i40 initiative, more than 100 delegates across the key industries of FSI, Hospitality, Sugar,
Textile, ICT, Media, SME, Construction, Automotive, Professional Services, Education, Medical,
Logistics & Transportation, Public Sector and Manufacturing participated enthusiastically on 13t
November 2017 and could now craft blueprints and action plans to address the impacts to
Businesses, Government, Society & Individuals in Mauritius supported by the adaptive leadership to be
compassionate and engaging.
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Attendance Type

0 On-premises* (physically in Dubai) USD 350/pax
Register by 30 September 2025

Participant Detail

Title (Mr/Mrs/Ms/Prof/Dr): Family Name (Surname): First Name
Organization Email Personal Email Mobile No with WhatsApp
Designation Meal Preference Organization Name
O Non-Veg 0O Veg
Organization BRN Organization Contact No
Payment Information Venue
PAYMENT METHOD Swissotel Al Ghurair
The only method of payment acceptable is via Telegraphic Transfer to the bank account of the Team P.0. Box 185060, Omar Bin Al Khattab Rd, Near Fish
SYNthesis (Mauritius & Africa) Ltd. Payment must be received 10 days before the start of the course. Roundabout, Deira, Dubai, United Arab Emirates
Swift Code: MCBLMUMU _ _
Account Name: Team SYNthesis (Mauritius & Africa) Ltd Email: AlGhurair@swissotel.com
Account No: 000 440 851 416 Tel: +97142933000
Bank Name: The Mauritius Commercial Bank Ltd
Bank Address: 9-15, Sir William Newton Street, Port Louis 11328, Mauritius **The organizers reserve the rights to change
the venue at their discretion

[PAYMENT POLICY] Payment is due in full at the time of registration. Full payment is mandatory for event attendance.

[CANCELLATIONS & SUBSTITUTIONS] You may substitute participants at least 5 working days prior to the beginning of the Course. Cancellations will be refunded only if
made in writing at least 10 days prior to the beginning of the Course. If you were accorded special rates but the person replacing you does not qualify, the difference will
have to be topped up. The full name and details of the replacement person must be advised in writing to the Course Secretariat at i50Secretariat@teamsynthesis.com at
the point of the notification. No refunds are given for any late cancellations, non-attendance (no-show) or partial attendance at the Course.

[VENUE POLICY] The Organizers reserve the rights to change the venue at their discretion.

[COURSE DELIVERY] If On-Premises training is not permissible by law, the session will be converted to virtual/online/blended automatically.
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